






























 
 

26 February 2010 
 

Unaudited results of AB Lietuvos Dujos for 2009 
 
Consolidated unaudited sales revenue of AB Lietuvos Dujos of 2009 decreased by 18.7% in 
year-on-year terms and amounted to LTL 1,264.3 million* (2008: LTL 1,555.4 million). The 
drop in the sales revenue was determined by the decrease in the gas sales prices due to 
the lower gas import price and the decrease in the natural gas consumption caused by the 
economic recession prevailing in the country. 
 
AB Lietuvos Dujos consolidated unaudited pre-tax profit of 2009 amounted to 
LTL 120.1 million (2008: LTL 73.3 million) and the net profit has also increased and 
amounted to LTL 94.8 million (2008: LTL 64.2 million). The increase in the profit was 
significantly impacted by the partial compensation received for the loss incurred in 2008 in 
the activity of natural gas supply to household customers because of the difference between 
the set by the Pricing Commission and the actual gas imports price. 
 
The EBITDA of 2009 also rose accordingly by LTL 52.8 million and amounted to 
LTL 214.8 million (2008: LTL 162.0 million). 
 
“Despite the considerable drop in the sales revenues impacted by the economic recession, 
as a result of the consistent implementation of the saving and cost-cutting programmes and 
the measures directed towards further improvement of work efficiency and the Organization 
Chart optimization, AB Lietuvos Dujos has managed to achieve yearly results surpassing 
the expectations. Since the start of the Company’s privatization in 2002 till the end of 2009, 
the staff size has been cut by almost 25% and the work efficiency indicators have been 
considerably improved: the length of gas pipelines operated per employee has increased by 
66%, and the number of customers per employee has increased by 39%”, – with an 
emphasis on the importance of cost-cutting and raising the work efficiency spoke the 
General Manager of AB Lietuvos Dujos Viktoras Valentukevicius. 
 
“Last year special attention was paid to the improvement of the quality of the customer 
service. From 1 July 2009, the service of customer information by hotline has been 
centralized, and by short number 1894 the staff of the Call Centre provides updated 
information on various gas-related issues that might be of interest to the Company’s 
customers. We seem to be the first among energy companies that have implemented an 
automatic voice system, so that even outside the regular office hours and even on days off 
or holidays our clients can access information on gas tariffs or their balance of payments for 
gas. Last year we updated the Company website www.dujos.lt and expanded the scope of 
information available. To our household customers we offered a possibility to settle their 
accounts by direct debit, and to our non-household customers we offered a possibility to 
use the widely popular “E-pay” system. In August–September of 2009, the market analysis 
and survey group UAB RAIT on commission of AB Lietuvos Dujos made a public opinion 
survey which has revealed that the customers assessment rating of AB Lietuvos Dujos 
quality of services is on average 8.3 points (10-point max system), and natural gas remains 
among the most attractive fuels. Natural gas for heating of premises would be the fuel of 
their choice for 58% of all the respondents, and this rating is of great significance to us”, – 
said the Deputy General Manager – Director of Commerce Dr Joachim Hockertz. 
 
In 2009, AB Lietuvos Dujos investments totaled LTL 139.8 million. The investments into gas 
system development amounted to LTL 97.6 million (2008: LTL 84.7 million), and the 



allocations for the gas system reconstruction and modernization totaled LTL 42.2 million 
(2008: LTL 38.6 million). 
 
Among the most important investment projects of 2009 was the Jauniunai Gas Compressor 
Station Construction Project in Sirvintos District. This Project has been granted the National 
Energy Strategy project status. In Half 2 of 2009, the lion’s share of the technological 
equipment was delivered to the storage site, the access road construction works, the 
construction site preparation works, and the communications equipment works were 
started. The Jauniunai Gas Compressor Station Construction Project is scheduled for 
completion in 2010. This Project has already cost the Company LTL 74.8 million (2009: 
LTL 43 million). 
 
In 2009, the Sakiai M&R Station capacity was enhanced, and a Second Line of the gas 
pipeline was constructed from the Station to the state border with the Russian Federation 
Kaliningrad Region. The aim of this Project is to secure natural gas supplies safety and 
reliability to customers of Lithuania and to increase the natural gas transit volumes. 
 
Over the year 2009, the length of gas transmission pipelines operated by the Company 
increased from 1.8 to 1.9 thousand km, and the length of gas distribution pipelines operated 
by the Company increased from 7.9 to 8.1 thousand km. Even though the economic growth 
was on the decline, the number of Company’s customers increased by 2.5 thousand new 
customers, of which approximately 7% are non-household consumers. In 2009, the total 
number of customers hit 550 thousand. 
 
In 2009, volumes transmitted via the gas transmission system totaled 2,681.4 MCM of 
natural gas. The transmission volumes dropped by 16.1% year-on-year, mainly due to the 
drop in the volumes transmitted for AB Achema and other industrial and agricultural 
customers. Transit volumes to the RF Kaliningrad Region dropped by 4.7% in year-on-year 
terms and stood at 1,197.3 MCM. 
 
In 2009, the Company’s natural gas volume distribution via its distribution system totaled 
1,030.9 MCM, which represents a drop of 4.8% in year-on-year terms. 
 
In 2009, AB Lietuvos Dujos supplied to customers 1,150.9 MCM of natural gas (to the non-
household customers: 969.5 MCM; to the household customers: 181.4 MCM). In 2008, the 
volume supplies were by 5.9% higher. 
 
In 2009, the market share of AB Lietuvos Dujos of the natural gas market of Lithuania was 
approx. 40%. The Company was supplying natural gas to almost 100% of the household 
customers of Lithuania. 
 
AB Lietuvos Dujos shares are quoted on Main List of the stock exchange NASDAQ OMX 
Vilnius.  
 
In 2009, the structure of the main shareholders did not change. As of 31 December 2009, 
E.ON Ruhrgas International AG (Germany) held a stake of 38.9%, OAO Gazprom (Russia) 
held a stake of 37.1%, the State Enterprise State Property Fund (Lithuania) held a stake of 
17.7%, and various small shareholders (various natural and legal persons) held 6.3% of the 
Company shares. 
 
The consolidated financial results reflect the financial results of the Group comprised of AB 
Lietuvos Dujos and its subsidiary UAB Palangos Perlas. 
 
 
 
* LTL 3.45 = EUR 1 


